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Cheltenham Open Door Social Media
Growth Since 09/2023
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Followers on Facebook have increased by 352.
Followers on Instagram have increased by 257.
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Highest Performing Posts - Facebook

Facebook pate lukes __comments shares The top performing post for likes on Facebook
Guest Centre Photos 29/11/2024 % ! 34 since 19/01/24 has been the Guest Centre

Marc & Heather 22/10/2024 40 3 0 . . .

Padstow Fish Donation 20/12/2024 3 0 1 Photos post with 45 likes. This post also

Tweedy in Kitchen 25/10/2024 36 2 5 received 344 shares.

Washing Machine & Shower 24/01/2024 36 1 3

New Staff- Don 12/12/2024 34 0 1

Food Hygiene Rating 5 04/04/2024 4 5 1 The second highest performing post for likes on
Bowling and Burgers 27/03/2024 2 2 0 Facebook since 19/01/24 has been the Marc &
Hilltop Stores 31/07/2024 28 4 0 . .

fosic 24/06/2024 28 ) 0 Heather staff post with 40 likes.

Christmas Post 1 07/01/2025 27 2 2

Artwork 05/07/2024 277 2 0 The third highest performing post for likes on
Christmas Jumpers 24/12/2024 26 5 0 ;

Weston Super Mare 26/07/2024 2 0 0 Facebook since 19/01/24 has been the Padstow
Guest Quote 11/06/2024 25 0 2 Fish Donation post with 39 likes.

Artlift 08/04/2024 24 0 4

Edible Art Patisserie 05/03/2024 24 0 1

Superdry 19/01/2024 24 0 1

Den 18/11/2024 22 1 1

Super Food Pics 15/04/2024 21 0 2

Kitchen Volunteers 06/03/2024 21 0 0

Planters 15/01/2025 20 2 0

Decorating Christmas Biscuits 26/12/2024 20 0 8

D&M at Mimi's 04/12/2024 20 0 5

Forest of Dean 19/09/2024 20 0 1

Simpsons Chippy 16/05/2024 20 0 0

Welcome Form 03/04/2024 20 0 5
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Highest Performing Posts - Facebook

@ Cheltenham Open Door
Y7 Published by Planable

-]

- 29 November 2024 - g

A warm welcome at our Guest Centre!

This is our warm and bright Guest Centre in Alstone Lane, where anyone
who needs a hot meal, a shower or use of a washing machine or drier is
welcome. We also have warm coats and other clothes for those in need
and we provide monthly food parcels, without any questions asked or
referrals needed.

If you see someone in need, please let them know they are welcome at
Open Door.... See more

Open Door

Unit 3, St George’s Business Park, Alstone L

Mon, Tue, Wed, Thur 10an|
Open all day
Help yourself breakfast - 10
Lunch-12-12.30pm

]-I Available all day: hot drink
device charging, showers

4 5 f s

referrals and advice

See insights and ads

46 likes
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©0 46 1comment 342 shares
Y Like Q comment © send > Share

,@ Cheltenham Open Door
¥227 published by Planable
-]
- 22 October 2024 - @

These two amazing humans make Cheltenham Open Door such an
amazing place!

Chef Marc and Heather, Guest Co-ordinator embrace the principles of
Kindness and Compassion, two of the key attributes which make
Cheltenham Open Door such a friendly and welcoming place.

Heather’'s smiling face and Chef's unending humour are what keep our
Guests grounded and knowing there is always a place for them at our
Centre in Alstone Lane.... See more

See insights and ads

View more comments

0 Jayne Good
Well said - | totally agree. g @@
14w Like Reply Hide

@ Comment as Cheltenham Open Door [EHCNEN T

40 likes

Boost post

00% 40 3 comments
dY Like Q Comment © send > Share

§ Cheltenham Open Door
“ published by Planable
(-]
- 29 December 2024 - @

Fantastic Fish Donation!

“

What a bumper delivery of fish arrived from Dorrell of Padstow Fish, Bath
Road for us: lots & lats of salman, cod, haddock, monkfish and fish pie

mix.

Chef Marc couldn't be happier!... See more

See insights and ads
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Highest Performing Posts - Instagram

'E“"""'“Ofﬁ P — “’"‘wmm Hes — Comments - shares - The top performing post for likes on Instagram
veryman Clal arl artner . .
Paradise Tattoos Christmas Charit  26/11/2024 50 9 0 since 19/01/24 has been the Everyman Official
Christmas Photos 2 28/12/2024 48 1 0 H H =

e 1o/12/2004 s . . Charity Partner post with 103 likes.

Everyman Tweedy 19/09/2024 37 5 0

Bowling and Burgers 27/03/2024 36 2 0 . . .

(rehen Vaunteers 06/03/2024 % 3 0 The second highest performing post for likes on
;tz:i‘::b':::“‘"e & Shower i‘:ﬁ;ﬁgi = : 2 Instagram since 19/01/24 has been the Paradise
Rosie 24/06/2024 3 a 0 Tattoos post with 50 likes. This post also had 9
Guest Quote 11/06/2024 32 1 0

Edible Art Patisserie 05/03/2024 32 1 0 comments.

Christmas Photos 25/12/2024 31 4 0

Max Wilkinson & Simpsons 21/01/2025 30 2 0 . . . .

Vorca Heaher 22/10/2024 2 s 0 The third highest performing post for likes
f‘pj:"w Jumpers i:ﬁﬂiﬁi — : 2 on Instagram since 19/01/24 has been the

Hilltop Stores 31/07/2024 28 1 0 Christmas Photos 2 pOSt with 48 likes.

What our Guests say about us 21/05/2024 28 2 0

Nicki Marathon 26/01/2024 28 9 0

SLG Brands 17/10/2024 26 2 0

World Friendship Day 30/07/2024 26 1 0

Pets Welcome 26/08/2024 25 2 0

Podiatrist 15/05/2024 25 2 0

Mary Ann Candles Tins 26/11/2024 24 1 0

Tweedy & John Lewis 23/11/2024 24 3 0

Grace & Harry 03/10/2024 24 0 0

Co-Op 18/09/2024 24 0 0

Lip Balm 07/08/2024 24 1 0

Our Door is Open For Everyone 06/08/2024 24 0 0

Volunteers 09/04/2024 24 2 0

Welcome Form 03/04/2024 24 1 0
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Highest Performing Posts - Instagram
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Highest Performing Posts - X

— == = = The top performing post for likes on X since
Street Link 14/11/2024 |- - - . . R

Tweedy John Lewis Today 26/10/2024 |- - - 19/01/24 haS been the ROSIG pOSt Wlth 7 llkeS
Showers 15/10/2024 |- - -

Shout Out 06/08/2024 |- - -

Sustainabilty 17/07/2024 - - - The second highest performing post for likes on
£150 a Da 11/07/2024 |- - - . .

e Paks 1a/06/2024)- i i X since 19/01/24 has been the Masonic Lodge
Chess Cub 04/06/2024] : : of St Paul's post with 5 likes.

Rosie 24/06/2024 7 2 2

Masonic Lodge of St Paul's 09/10/2024 5 0 2

What our Guests say about us 21/05/2024 5 2 1 H H H H

it Aot /102008 . . ; The third highest performing post for likes on X
co0p 18/09/2024 4 0 1 since 19/01/24 has been the What Our Guests
Youngest Supporters 29/08/2024 4 1 1 . A

Cheltenham Animal Centre 27/08/2024 4 1 2 Say AbOUt US pOSt \X/Ith 5 l'lkes

SEWA Donation 20/08/2024 4 1 2

Dunkertons 08/08/2024 4 1 1

Weston Super Mare 26/07/2024 4 1 2

Suntory Factory 23/07/2024 4 1 1

The Mayor's Charity 24/05/2024 4 2 1

Oppenheim Quote 12/02/2024 4 1 2

Wills Bros Civil Engineering 29/01/2024 4 2 1

Superdry 19/01/2024 4 1 2

British Pudding Day 09/11/2024 3 1

Colourful Food 17/09/2024 3 0 1

Cheltenham is Growing & Glouces 09/09/2024 3 1 1

Cheltenham Paint Festival 28/08/2024 3 1 2

Round Table Sink 14/08/2024 3 1 1

Main Courses 13/08/2024 3 1 1

Cake Lady Chris 02/08/2024 3 1 1

Hilltop Stores 31/07/2024 3 1 1
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Highest Performing Posts - X

@R Cheltenham Open D... @CheltOpenD... - Oct9,2024 = Promote = (| -+

Scott and Kevin from the Masonic Lodge of St Paul’s, Cheltenham met with
Liz from Open Door recently to hand her a cheque.
@-mi Cheltenham Open D... @CheltOpen... -Jun 24,2024 = promote = )| --- Scott's recent gift, along with a previous donations, has bought the Lodge’s
~_ What would we do without this amazing lady? giving to some £1500 this year. __ Cheltenham Open D... @CheltOpen... - May 21,2024 = promote = ) ---
—  What our Guests say about us:
Here is Rosie, who runs our Guest Centre with compassion and kindness -
epitomising all that Cheltenham Open Door stands for.

T ————
- “There’s a lovely friendly atmosphere.”

010):4

CHELTENHAM OPEN p

P

A big shout out today for Rosie! “This organisation is a Godsend!”

“I've been coming for years. It’s so helpful, everything they do here””

#homelessness #endhomelessness -~

Tel: 01242 577418
WWW. chellenhamapenduormg ul
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Cheltenham Open Door Social Media
Summary
- Overall followers have increased on Facebook by 352 and on Instagram by 257.

- Highest performing posts on Facebook tend to be Guest Centre posts, staff posts and donations
posts.

- Highest performing posts on Instagram tend to be partnership posts and Christmas posts.

- Highest performing posts on X tend to be staff post, notable donations posts, and Guest quote
posts.

Actions

- More posts featuring the facilties at the Guest Hub

- Post about staff with fun facts, their backgrounds and reasons for working with COD

- Create partnerships and make joint posts

- Continue to post donation posts
- Post Guest quotes and anecdotes
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