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Cheltenham Open Door Social Media 
Growth Since 09/2023

Followers on Facebook have increased by 352.
Followers on Instagram have increased by 257.



Highest Performing Posts - Facebook

The top performing post for likes on Facebook 
since 19/01/24 has been the Guest Centre 
Photos post with 45 likes. This post also 
received 344 shares.

The second highest performing post for likes on 
Facebook since 19/01/24 has been the Marc & 
Heather staff post with 40 likes.

The third highest performing post for likes on 
Facebook since 19/01/24 has been the Padstow 
Fish Donation post with 39 likes. 



Highest Performing Posts - Facebook

46 likes 40 likes 40 likes



Highest Performing Posts - Instagram

The top performing post for likes on Instagram 
since 19/01/24 has been the Everyman Official 
Charity Partner post with 103 likes.

The second highest performing post for likes on 
Instagram since 19/01/24 has been the Paradise 
Tattoos post with 50 likes. This post also had 9 
comments.

The third highest performing post for likes 
on Instagram since 19/01/24 has been the 
Christmas Photos 2 post with 48 likes.



Highest Performing Posts - Instagram

104 likes 50 likes 48 likes



Highest Performing Posts - X

The top performing post for likes on X since 
19/01/24 has been the Rosie post with 7 likes.

The second highest performing post for likes on 
X since 19/01/24 has been the Masonic Lodge 
of St Paul’s post with 5 likes.

The third highest performing post for likes on X 
since 19/01/24 has been the What Our Guests 
Say About Us post with 5 likes.



Highest Performing Posts - X

7 likes 5 likes 5 likes



- Overall followers have increased on Facebook by 352 and on Instagram by 257.

- Highest performing posts on Facebook tend to be Guest Centre posts, staff posts and donations 
posts.

- Highest performing posts on Instagram tend to be partnership posts and Christmas posts.

- Highest performing posts on X tend to be staff post, notable donations posts, and Guest quote 
posts.

Actions

- More posts featuring the facilties at the Guest Hub
- Post about staff with fun facts, their backgrounds and reasons for working with COD
- Create partnerships and make joint posts
- Continue to post donation posts
- Post Guest quotes and anecdotes

Cheltenham Open Door Social Media 
Summary


